











12:20 PM

1:30 PM

2:30 PM

3:10 PM

12:20 PM - 1:30 PM

Networking Lunch

1:30 PM - 2:30 PM

PRODUCT KEYNOTE

Explorance Feedback Analytics - Product Vision and Roadmap

Zelbrey Bédard
Chief Product Officer
FEEDBACK ANALYTICS

ROOM

2:30 PM - 3:00 PM

+3+ explorance

Networking Break & Technology Zone

® BLUE o MLY

3:10 PM - 4:00 PM

CUSTOMER PRESENTATION

Continuous Quality
Improvement for Curriculum
Committee Leadership: An

Approach to Monitoring Student
Perceptions of Course and
Educator Effectiveness

1l UNC
TEACHING EFFECTIVENESS
& STUDENT SUCCESS
ROOM METCALF HALL
® BLUE

3:10 PM - 4:00 PM

CUSTOMER PRESENTATION

Structuring Success: How the
University of Minnesota
Navigated the Blue Upgrade
with a Quality Assurance
Approach

B8

UNIVERSITY OF MINNESOTA

AUTOMATION FOR
FEEDBACK COLLECTION

ROOM CONFERENCE AUDITORIUM

o MLY

3:10 PM - 4:00 PM

PRESENTATION

Harnessing Explorance MLY for
Comprehensive Student Voice
Qualitative Analysis

++ explorance

Al-POWERED QUALITATIVE ANALYSIS

ROOM TERRACE LOUNGE

® BLUE

3:10 PM - 4:00 PM

CUSTOMER PRESENTATION

From Insight to Foresight:
Proving Healthcare Workforce
ROI and Predicting Employee
Retention

OV Cpusvi

EMPLOYEE ENGAGEMENT

ROOM EAST BALCONY

® BLUE ® MLY BLUEX e MTM

METCALF HALL

® BLUE

3:10 PM - 4:00 PM

CUSTOMER PRESENTATION

Inside the Feedback Loop: For
Accountability or
Improvement? How Educators
Engage with Early-Semester
Feedback

MALAYSIA

TEACHING EFFECTIVENESS
& STUDENT SUCCESS

ROOM METCALF SMALL BALLROM

® MTM o MLY

3:10 PM - 4:00 PM

CUSTOMER PRESENTATION

Providing Learning's Business
Impact: Methods, Models, and
Stories From the Field

2

HEARTLAND.

LEARNING MEASUREMENT AND SKILLS

ROOM EAST ENCLOSURE DEAN'S LOUNGE



4:10 PM

5:15 PM

10:00 PM

® BLUE

4:10 PM - 5:00 PM

CUSTOMER PRESENTATION

Using Blue for Non-Academic
Feedback : Athletic Surveys
at UC San Marcos

Calffornia State University
SAN MARCOS

TEACHING EFFECTIVENESS
& STUDENT SUCCESS

ROOM METCALF HALL

® MTM

4:10 PM - 5:00 PM

Using Benchmarking to Drive
Success

O

LEARNING MEASUREMENT AND SKILLS

ROOM EAST ENCLOSURE DEAN'S LOUNGE

5:15 PM - 10:00 PM m

® BLUE e DIG

4:10 PM - 5:00 PM

CUSTOMER PRESENTATION

Adapting DIG for 3-Level
Relationship Method to
Manage Data Complexity

) Cornell University

AUTOMATION FOR
FEEDBACK COLLECTION

ROOM TERRACE LOUNGE
o MLY

4:10 PM - 5:00 PM

CUSTOMER PRESENTATION

Listening in the Age of
Intelligence: Building a
Campus-Wide Data
Repository to Turn Feedback
into Action

California Lutheran
UNIVERSITY

DATA ANALYTICS AND REPORTING

ROOM METCALF SMALL BALLROM

*

R4 Boston Red Sox and Toronto
Blue Jays - Surprise Raffle for
Tickets and Dinner for 50!

“Terms and conditions applied

e MTM
4:10 PM - 5:00 PM

Driving Learning &
Development Impact Through
Data: Unlocking Engagement
With KPI Operating System

Johnson /))1(

Controls

LEARNING MEASUREMENT AND SKILLS

ROOM EAST BALCONY

BLUEX

4:10 PM - 5:00 PM

PRODUCT SHOWCASE SERIES

Mastering Surveys and Forms

+¢+explorance

AUTOMATION FOR
FEEDBACK COLLECTION

ROOM CONFERENCE AUDITORIUM

- Free Night To Discover Boston

4+



ALL DAY

8:00 AM

9:00 AM

10:10 AM

DAY 2
JUNE 18

8:00 AM - 5:00 PM

WELCOME

Registration

8:00 AM - 9:00 AM

Breakfast

9:00 AM - 10:00 AM

OPENING KEYNOTE

Al as Normal Technology
Arvind Narayanan
Computer Scientist and Professor

Al-POWERED QUALITATIVE ANALYSIS

PRINCETON
UNIVERSITY

ROOM

10:10 AM - 11:00 AM

WORKSHOP

Creating Flexible, Multi-Dimensional
Approaches to Teaching Evaluation:
A Framework and Key Principles

Iqj I\/‘\N\‘/\\ m University of

uwss Massachusetts

TEACHING EFFECTIVENESS & STUDENT SUCCESS

ROOM TERRACE LOUNGE

10:10 AM - 11:00 AM ® MLY

CUSTOMER PRESENTATION

Enhancing Teacher Effectiveness Through Al-
Driven Feedback Analytics for Student Success

LV
SDU

Al-POWERED QUALITATIVE ANALYSIS

ROOM EAST ENCLOSURE DEAN'S LOUNGE

3M1, explorance
24T world 2026

METCALF HALL

10:10 AM - 11:00 AM ® BLUE

WORKSHOP

Admin Essentials: Quick Solutions for Email,
LMS, SSO Mapping & Access
UF FiORIDA e explorance

TEACHING EFFECTIVENESS & STUDENT SUCCESS

ROOM EAST BALCONY

10:10 AM - 11:00 AM ® BLUE

CUSTOMER PRESENTATION

Communication is Key: Approach to Boosting
Non-Compulsory Evaluation Responses

U MASSBAY
STUDENT RESPONSE RATES AND ENGAGEMENT

ROOM METCALF SMALL BALLROOM



10:10 AM

11:10 AM

12:00 PM

10:10 AM - 11:00 AM

CUSTOMER PRESENTATION

Modernizing the Student Experience at UCLA:
Governance, Partnership, and Institutional

Strategy

UCLA

AUTOMATION FOR FEEDBACK COLLECTION

® BLUE 10:10 AM - 11:00 AM

PRODUCT KEYNOTE

The MTM Vision & Roadmap: Optimizing the
Value of Learning Investments

% Steve Lange
General Manager

® MTM

++ explorance

LEARNING MEASUREMENT AND SKILLS

ROOM CONFERENCE AUDITORIUM ROOM

® BLUE

11:10 AM - 12:00 PM

CUSTOMER PRESENTATION

Collaboration Across Harvard,
Collaboration With You

wie HARVARD

UNIVERSITY

TEACHING EFFECTIVENESS
& STUDENT SUCCESS

ROOM CONFERENCE AUDITORIUM

11:10 AM - 12:00 PM

CUSTOMER PRESENTATION

Navigating Uncertainty: How
Employees Are Experiencing—
and Responding to—Today’s
Pressures

@2 Mercer

EMPLOYEE ENGAGEMENT

ROOM METCALF SMALL BALLROOM

12:00 PM - 1:00 PM

o MLY

11:10 AM - 12:00 PM

Charting New Waters: Al and
Policy Changes in the Evolution
of Course Evaluations

O THE OHI0 STATE UNIVERSITY

Al-POWERED QUALITATIVE ANALYSIS

ROOM METCALF HALL

e MTM

11:10 AM - 12:00 PM

CUSTOMER PRESENTATION

Lessons Learned: How Surveys
and Data Can Impact Your
Training Vision and Strategy

AEM
ALLEGION §,%

LEARNING MEASUREMENT AND SKILLS

ROOM EAST ENCLOSURE DEAN'S LOUNGE

Networking Lunch

METCALF HALL

® BLUE

11:10 AM - 12:00 PM

CUSTOMER PRESENTATION

Enhancing Learning Unit
Evaluation & Feedback:
A NYP Case Study

NANYANG

THE INNOIATIVE POLY TECHNIC

STUDENT RESPONSE RATES
AND ENGAGEMENT

ROOM TERRACE LOUNGE

® MTM

11:10 AM - 12:00 PM

CUSTOMER PRESENTATION

Beyond The Survey: How to
Link Learning Outcomes the
Business Cares About

~Cox
LEARNING MEASUREMENT AND SKILLS

ROOM EAST BALCONY



1:00 AM

2:10PM

1:00 PM - 2:00 PM

KEYNOTE PRESENTATION

® BLUE

Building Holistic Teaching Evaluations: Strategic Approaches for Systemic Transformation

Andrea ‘Dea’ Follmer Greenhoot
Professor, Director of the Center

for Teaching Excellence

Gabriela Weaver
Assistant Vice President for

Academic Affairs and Research

Emily Miller
Vice President for Research
and Institutional Policy

THE UNIVERSITY OF

KANSAS

m University of

Uss Massachusetts

Ny
i

1
Uy

TEACHING EFFECTIVENESS & STUDENT SUCCESS

ROOM

1:00 PM - 2:00 PM

KEYNOTE PRESENTATION

Performance or Irrelevance: The Moment of Truth for L&D and Talent

L Micheal Rochelle N\
& Chief Strategy Officer >/\\

and Principal Analyst

LEARNING MEASUREMENT AND SKILLS

ROOM

® BLUE

2:10 PM - 3:00 PM

CUSTOMER PRESENTATION

Listening That Leads to
Change: Activating
Continuous Improvement
After Low Course Scores

v
'A University of St.Gallen

TEACHING EFFECTIVENESS
& STUDENT SUCCESS
ROOM METCALF HALL

Brandon

Group

o MLY

2:10 PM - 3:00 PM

Actioning Quantitative and
Qualitative Feedback to
Support Staff and Enhance
Student Experience

/ University of
4 y Strathclyde
€7 Glasgow

Al-POWERED QUALITATIVE ANALYSIS

ROOM METCALF SMALL BALLROOM

Ann E. Austin
Professor

Noah Finkelstein
Professor, Vice-chair
of Physics

University of Colorado
Boulder

F MICHIGAN STATE
& UNIVERSITY

METCALF HALL

® MTM

CONFERENCE AUDITORIUM

® BLUE

2:10 PM - 3:00 PM

CUSTOMER PRESENTATION

Modernizing the Evaluation
Process Using Blue

*
PALOMAR COLLEGE

(g

AUTOMATION FOR
FEEDBACK COLLECTION

ROOM CONFERENCE AUDITORIUM



2:10PM

3:00 PM

3:30 PM

o MLY

2:10 PM - 3:00 PM

PRODUCT SHOWCASE SERIES

Elevate Employee Listening
with Explorance MLY

s+ explorance

EMPLOYEE ENGAGEMENT

ROOM TERRACE LOUNGE

3:00 PM - 3:30 PM

® MTM

2:10 PM - 3:00 PM

CUSTOMER PRESENTATION

From Blended Programs to
Business Outcomes: The
BCBS-AL Approach

BlueCross BlueShield
@ of Alabama

LEARNING MEASUREMENT
AND SKILLS

ROOM EAST ENCLOSURE DEAN'S LOUNGE

Networking Break & Technology Zone

® BLUE

3:30 PM - 4:20 PM

CUSTOMER PRESENTATION

Transforming Challenges into
Progress: Notre Dame’s Story
of Active Contribution

and Collaboration

NOTRE DAME

TEACHING EFFECTIVENESS
& STUDENT SUCCESS
ROOM METCALF HALL
® MTM

3:30 PM - 4:20 PM

CUSTOMER PRESENTATION

Continuous Improvement with
MTM

GE Aerospace

LEARNING MEASUREMENT AND SKILLS

ROOM METCALF SMALL BALLROOM

® BLUE

3:30 PM - 4:20 PM

CUSTOMER PRESENTATION

Optimizing Blue: Lessons from
Proofs of Concept

UNIVERSITY
OF MARYLAND
o~ GLOBAL CAMPUS

AUTOMATION FOR
FEEDBACK CAOLLECTION

ROOM CONFERENCE AUDITORIUM

® BLUE 360

3:30 PM - 4:20 PM

CUSTOMER PRESENTATION

Unlock the Full Potential of
Your 360/Multi-Rater
Programs: A Peer Networking
Forum

Vecteris

MULTI-RATER AND
360-DEGREE FEEDBACK

ROOM EAST BALCONY

® BLUE 360

2:10 PM - 3:00 PM

WORKSHOP

Getting the Most from 360-
Degree Feedback: Key
Features and Insights

++ explorance

MULTI-RATER AND
360-DEGREE FEEDBACK

ROOM EAST BALCONY

® BLUE ® DASHBOARD

3:30 PM - 4:20 PM

PRESENTATION

Staff /Employee Engagement
and Development Analytics
Using Blue Dashboard

+¢+explorance

EMPLOYEE ENGAGEMENT
ROOM TERRACE LOUNGE
® DIG

3:30 PM - 4:20 PM

PRODUCT SHOWCASE SERIES

DIG for Data Preparation:
Ensuring Accuracy in
Feedback Analytics

++ explorance

AUTOMATION FOR
FEEDBACK CAOLLECTION

ROOM EAST ENCLOSURE DEAN'S LOUNGE

10



4:30 PM

7:30 PM

11:00 PM

4:30 PM - 5:30 PM

CLOSING KEYNOTE PANEL
Beyond Surveys: When Expression Becomes the Engine of Improvement
Adam Finklestein Meagan Morrissey
Associate Director of Learning foa M Gill Manager Student and
Environments at Teaching and W MIC1 Staff Insights
Learning Services
H Ryan Sullivan . E Micheal Rochelle
='  Director of Enterprise ThermoFisher & Chief Strategy Officer
i : SCIENTIFIC
&. Learning ' and Principal Analyst
, Samer Saab o,
1 Founder and CEO Lesxplorance
FEEDBACK ANALYTICS
ROOM

y R

7:30 PM - 11:00 PM m

Explorance World Event Night at Eataly Boston

‘i" ATALY

THE UNIVERSITY OF
NEWCASTLE
AUSTRAUA

DX dare

METCALF HALL

n



Eﬂ

8:00 AM

9:00 AM

10:10 AM

DAY 3
JUNE 19

8:00 AM - 12:30 PM

8:00 AM - 9:00 AM

Breakfast

9:00 AM - 10:00 AM

OPENING KEYNOTE

WELCOME

Registration

3M1, explorance
24T world 2026

The Architecture of Innovation: How Organizations Wired to Listen Unlock Human Potential

Eileen DeCourc 7
& Provost g W YORK.VI.LLE
FEEDBACK ANALYTICS
ROOM
10:10 AM - 11:00 AM —

WORKSHOP

Organizational Leadership for
Teaching Evaluation
Transformation

@? University of Colorado
Boulder

TEACHING EFFECTIVENESS
& STUDENT SUCCESS

f" MICHIGAN STATE
& UNIVERSITY

ROOM TERRACE LOUNGE

10:10 AM - 11:00 AM

CUSTOMER PRESENTATION

Increased Information,
Improved Insights: Addressing
the Evolving Landscape of
Student Submission Behavior

UNLV

STUDENT RESPONSE RATES
AND ENGAGEMENT

ROOM METCALF HALL

METCALF HALL

® BLUE

10:10 AM - 11:00 AM

CUSTOMER PRESENTATION

Data Management 101:
How to Make Your Data
Stream Work For You

—_ N U RS

”1“

THE UNIVERSITY
of NORTH CAROLINA
L HAPEL HILL

AUTOMATION FOR FEEDBACK
COLLECTION

ROOM CONFERENCE AUDITORIUM



10:10 AM

11:00 AM

11:30 AM

10:10 AM - 11:00 AM

BREAKOUT DISCUSSION

Responsible Al as the
Intelligence Layer: Turning
Employee Sentiment Into a
Strategic Advantage

s+ explorance

EMPLOYEE ENGAGEMENT

ROOM EAST ENCLOSURE DEAN'S LOUNGE

11:00 AM - 11:30 AM

® MTM

10:10 AM - 11:00 AM

CUSTOMER PRESENTATION

Preparing the Organization
for Growth Through People
Enablement

-

W FBELLE
&0 TIRE
LEARNING MEASUREMENT
AND SKILLS
ROOM EAST BALCONY

Networking Break & Technology Zone

® BLUE

11:30 AM - 12:20 PM

CUSTOMER PRESENTATION

Medical Education
Assessment : The Harvard MD
Student at All Touchpoints

HARVARD

MEDICAL SCHOOL

TEACHING EFFECTIVENESS
& STUDENT SUCCESS

ROOM CONFERENCE AUDITORIUM

BLUEX

11:30 AM - 12:20 PM

PRODUCT SHOWCASE SERIES

Mastering Surveys and Forms

s+ explorance

AUTOMATION FOR FEEDBACK
COLLECTION
ROOM TERRACE LOUNGE

o MLY

11:30 AM - 12:20 PM

CUSTOMER PRESENTATION

Turning Voices into Action:
The Duty to Use Open
Comment Data

HERIOT
EWATT

UNIVERSITY

Al-POWERED QUALITATIVE ANALYSIS

ROOM METCALF HALL

® BLUE

11:30 AM - 12:20 PM

CUSTOMER PRESENTATION

From Insight to Action: How
Road Scholar Elevated
Succession Planning

ROAD SCHOLAR

EMPLOYEE ENGAGEMENT

ROOM EAST ENCLOSURE DEAN'S LOUNGE

® BLUE o MLY

10:10 AM - 12:20 PM

ROUNDTABLE DISCUSSION

Wired for Impact
Roundtable: Elevating
Institutional Impact with
Data-Driven Leadership

a_Jjae ol o ( Stellenbosch
uNiveRsiTy
ZAYED UNIVERSITY IYUNIVESITHI

@ TEXAS

TEACHING EFFECTIVENESS
& STUDENT SUCCESS

ROOM METCALF SMALL BALLROOM

® BLUE o MLY

11:30 AM - 12:20 PM

CUSTOMER PRESENTATION

No Reason Not to Be Blue
about Program Reviews:
Gathering a Full Picture of
Your Programs

A

UNIVERSITY OF MINNESOTA

MULTI-RATER AND
360-DEGREE FEEDBACK

ROOM EAST BALCONY



12:30 PM 12:30 PM - 2:00 PM

AWARDS CEREMONY

MTM Learning Excellence Awards Ceremony and Lunch Celebration

++explorance
LEARNING MEASUREMENT AND SKILLS

ROOM

1:00 PM 1:00 PM - 2:00 PM

Networking Lunch

2:00 PM o BLUE

2:00 PM - 2:50 PM

CUSTOMER PRESENTATION

From Anticipation to
Adaptation: Supporting Your
Institution Through Year One

2:00 PM - 2:50 PM

PRESENTATION

Using Student Insight to
Rethink Who Thrives in Higher
Education

UNIVERSITY OF

- OXFORD

® MTM

METCALF HALL

o MLY

2:00 PM - 2:50 PM

CUSTOMER PRESENTATION

From Scores to Signals: The
Future of Insight in an
Algorithmic World University

of Blue of Newcastle
~UNIVERSITY OF TEACHING EFFECTIVENESS e sy or
NOTRE DAME & STUDENT SUCCESS NEWCASTLE
TEACHING EFFECTIVENESS Al-POWERED QUALITATIVE ANALYSIS
& STUDENT SUCCESS
ROOM CONFERENCE AUDITORIUM ROOM EAST ENCLOSURE DEAN'S LOUNGE ROOM METCALF HALL
2:00 PM - 2:50 PM ® BLUE 2:00 PM - 2:50 PM ® BLUE
CUSTOMER PRESENTATION CUSTOMER PRESENTATION
Increasing High School Dual Enroliment Using Blue for Holistic Evaluation of Teaching
Response Rates: Let’'s Share What Works
i f' MICHIGAN STATE
(and What Doesn't) UNTVERSITY
WEBER STATE
UNIVERSITY AUTOMATION FOR FEEDBACK COLLECTION
STUDENT RESPONSE RATES AND ENGAGEMENT
ROOM METCALF SMALL BALLROOM ROOM TERRACE LOUNGE

14



2:00 PM 2:00 PM - 2:50 PM
PRESENTATION

When Is Al “Worth It?” A Practical Way to
Evaluate Al in HR/Talent

+3+ explorance

EMPLOYEE ENGAGEMENT

ROOM 312

:00P
400 EM 3:00 PM - 3:30 PM

CLOSING KEYNOTE PANEL

Bringing Human Touch to Technology
Shawn Overcast
\ General Manager Enterprise Solutions and CIO

FEEDBACK ANALYTICS

7
o0

ROOM

6:00 PM

LB

Build Your Perfect Conference Schedule
Download the app to save your favorite sessions

and personalize your event experience.

GETIT ON £ Download on the
® Google Play [ ¢ App Store

wing P’arjty;anwgﬁn
ithe OmniBoston Motel atthe Seapontm..

2:00 PM - 2:50 PM ® MTM

CUSTOMER PRESENTATION

Scrap Learning Explained: Identifying,
Preventing, and Reducing Wasted Training

ENASTIVMIAN

Eastman Chemical Company

LEARNING MEASUREMENT AND SKILLS

ROOM EAST BALCONY

explorance

METCALF HALL

e

15



